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Mental Health for Family Members 
Qs & As 

 
 
 

Q1: Family members sacrifice so much while their loved one serves, why is VAC 
taking benefits away from family members?   
 

 Veterans Affairs Canada (VAC) is committed to ensuring Veterans and their families 
have the mental health support they need, when and where they need it. 
 

 VAC has not made changes to the policy that covers mental health services for 
family members which has remained fundamentally the same since 2010. However, 
in reviewing this policy, we discovered that it was not being consistently applied. 
 

 Under VAC’s treatment and rehabilitation programs, family members may be 
involved in the Veteran’s care. Family members may be involved in short-term 
psychoeducation, couples counselling or family counselling to help the Veteran 
achieve their treatment or rehabilitation goals.  

 

 Under our regulations, VAC cannot provide financial support for treatment of family 

members  for their own mental health conditions. 

 

 In cases where benefits were provided in the last year outside the scope of our 
regulations, family members may receive an additional one year of 
treatment/service. This additional year will provide support while they transition to 
other programs/services.  
 

 VAC staff will assist family members in finding other federal, provincial or community 
services to meet their needs. 

 
 
Q2: Your department made the mistake, why don’t you just continue providing 
these supports? 

 

 We understand the important role families play and we will continue to look at ways 
we can support Veterans and their families. 
 

 We understand that families may need time to transition to other services and 
supports. This is why we are providing an additional year of services. 
 

 If a family member requires long-term support or mental health treatment for their 
own mental health condition, VAC staff will help them in locating other resources for 
the help they need.  

 

 Front line case managers will work with the individual to make sure they are aware 
of provincial and community supports, and other VAC supports. 
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Q3: What does VAC do to support families? 
 

 When we deliver programs and services, we make sure to consider families’ needs 
and that family members are treated with care, compassion and respect. 
 

 VAC supports families’ well-being through a wide range of benefits and services, 
including:  
 

 the VAC Assistance Service: provides Veterans and their family members access 
to psychological support and counselling, 24/7, 365 days a year, at no cost, and 
can offer 20 counselling sessions per issue so it’s not just a one-time call. 
 

 Mental Health First Aid for the Veteran Community: a 2-day course tailored to 
address the most immediate mental health needs of Veterans and the people 
who care for, and about, them. The goal is to improve our collective capacity to 
recognize and assist with mental health problems, addictions, and illness by 
supporting Veterans in the workplace and personal interactions using evidence 
based practices 
 

 Caregiver Zone: a free online resource that provides videos and other resources, 
on a wide range of topics, specifically for family members caring for ill or injured 
Veterans. 
 

 Pastoral Outreach Program: provides military Veterans and their family with 
spiritual support when the need arises. This service is similar to the help military 
chaplains provide to those who are serving. 
 

 Public Service Health Care Plan: Family members may also qualify for additional 
mental health services under this plan.  
 

 Veteran Family Program: offers medically-releasing CAF members/Veterans and 
their families continued access to the Military Family Resource Centres and to a 
suite of transition-support programs and services, which include: 

o group sessions on transition topics, 
o mental health first aid course, and 
o financial planning workshops. 

 

 Family Peer Support:  through Operational Stress Injury Social Support (OSISS). 
This is a peer support network for CAF members, Veterans and their families 
experiencing an operational stress injury (OSI). 
 

 
  

https://www.mhfa.ca/en/course-type/veteran-community
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Q3 Will you be changing the program to allow family members to access 
services? 
 

 The Department regularly reviews its programs to ensure that they continue to meet 
the needs of Veterans and their families.  
 
If pressed further… 

 We understand the important role families play. 
 

 As we look at ways we can support Veterans and their families, we will continue our 
work to determine if there are gaps in mental health supports for family members 
that are left unaddressed by provincial/ territorial/community plans, or other VAC 
programs. 

 


